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Who May Apply 

Relevant professionals and teachers with a strong background in student welfare and well-being. 

�x Applicants must possess Tertiary level qualifications in Counselling or equivalent. 
�x Have demonstrated direct counselling experience. 
�x Have a current Working With Children Check. 

 
Desirable: 

�x Experience working in a secondary school setting.  
�x Knowledge of some of the well-being needs of students in secondary schools. 
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ADVICE TO APPLICANTS 
 

Student Services Leader  
 (Education Support 1-4) -4)-



 
 

 
 

4 

PRINCIPAL’S WELCOME 
 
Welcome to Eltham High School. It is with great pleasure that I introduce our school to you, which 
has been working with the community since 1926.  
 
Eltham High School is a large secondary school on the urban rural fringe of north-eastern Melbourne. 
The school’s primary focus has always been to enhance student outcomes through the provision of 
high-quality teaching and learning strategies. 
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Eltham High School is an outstanding school in a range of areas including: 
Academic Excellence: 
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At Eltham High School we are looking forward to the future and its possibilities. We have been 
successful in receiving a number of facilities building grants allowing the redevelopment and 
provision of purpose-built facilities and we are looking forward to the future development of our 
STEAM/Science facilities. Demand for places at the school remains high; we look forward to the 
future with confidence and excitement. 
 
 
Vincent Sicari 
Principal 
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Scope of Responsibility 
College Council      
Members of the Policy and Planning Committee of Council   DRAFT   
College Community 
 
 
 
INTRODUCTION: 
 
The Student Services Leader will be part of a dynamic team of people with major responsibilities 
across one of a range of areas of the School’s ongoing development. 
 
Primarily, the 
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�x enhancing the involvement of parents in their child’s education  
�x attracting support through the involvement of both the local and wider communities in the 

school. 
 
The Student Services Leader will exercise judgement and initiative in the delivery of support to 
resolve problems identified or referred by students (both self-referral and/or by other students), 
parents and staff to ensure the best possible learning outcomes for the individual.  This would be 
exercised within the broad policy of the school and under the broad supervision of the Assistant 
Principal (Empowering Students and Building School Pride). 

 
In collaboration with other members of the School Leadership Team, the Student Services Leader will 
develop and manage a range of strategies in line with the School Strategic Plan, to support students 
to actively engage with learning irrespective of the difficulties that may confront them, consistent 
with the school’s purpose, values and beliefs.  
 
SPECIFIC RESPONSIBILITIES 
 
The Student Services Leader will: 
 

�x respond to student needs in crisis situations. 
�x develop and implement preventative social and emotional learning programs. 
�x through case work and/or counselling or referral, support students who are experiencing 
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�x engage with external organisations including (but not limited to) - Austin and Maroondah 
CYMHS, Royal Children's Hospital, Headspace, Berry Street, Navigator, Mental Health Services 
Health Ability, Anglicare, Banyule/Nillumbik Youth Services, Youth Support and Advisory Service 
(YSAS), local psychologists, youth refuges; Family Planning Australia, Centrelink, Dept. of 
Health and Human Services, Mandatory Reporting, Child First, Orange Door, drug counselling 
services and other services as necessary.  

�x manage the triage system of support (SOCS) and in so doing co-ordinate the appointments of 
and the referrals to the educational psychologists and the social workers as required. 

�x co-ordinate the breakfast/lunch program for students in need and maintain regular contact 
with providers. 

�x be an active member of local Student Services/Well-being Networks and demonstrate 
leadership in local initiatives e.g. research on local youth needs, the development of 
strategies to further support youth in such areas as mental health and well-being, education, 
accommodation, etc.  

�x be an active member of a range of teams including Leadership and others as relevant.  
�x report on student engagement and well-being matters to staff and the school community, as 

necessary.  
�x lead the Student Services Team in a range of initiatives to support parents to engage with 

their child’s development and education. 
�x make a strong commitment to their own professional growth. 
�x lead the development of team members and facilitate the support of individual team 

members through the Performance and Development Process. 
�x have a responsibility for the training and development of the next generation of well-being 

workers. Supervise trainees in their practicums. 
�x undertake other duties as required by the Principal. 

 
 
Who May Apply 

Relevant professionals and teachers with a strong background in student welfare and well-being. 

�x Applicants must possess Tertiary level qualifications in Counselling or equivalent. 
�x Have demonstrated direct counselling experience. 
�x Have a current Working With Children Check. 

 
Desirable: 

�x Experience working in a secondary school setting.  
�x Knowledge of some of the well-being needs of students in secondary schools. 

 
 

 
 
 



 
 

 
 

10 

Eltham High School Purpose Statement and Values: 

 

 





 
 

 
 

12 

ELTHAM HIGH SCHOOL PRINCIPLES OF TEACHING AND LEARNING: 
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Key Selection Criteria 
 
A
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